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0 KOHTPOJIe KAYeCTBA 0KA3AHUS JONOJHHTEIbHBIX IVIATHBIX
yeayr B MAJIOY «Jlerckmii cag Ne 397»

1. O6mue noJiosKeHUs
1.1. Hacrosimee Ilonoxenne o KOHTpONE KauecTBAa OKA3aHMs NOMOJHHTENBHBIX IUIATHBIX YCIYT
(manee Ilonoxenue) onpenenseT ConepKaHue U Peryiupyer aestensaocTs MAIOY «JleTckuii can
Ne 397» no xoHTpOIO KaYeCTBa OKa3aHUS NOMOIHUTENbHBIX MUIATHBIX YCIIYT.
1.2. OcnoBanuem Ayist pa3paGoTku JaHHOrO IT00XKEeHNs BHICTYNAIOT NEHCTBYIONIHE HOPMATHBHO-
IIPaBOBEIE AKTHIL:
e Oepepanbublii 3akoH oT 29.12.2012 r. N 273-®3 «0O6 o6pasoBanunm B Poccmiickoii
Denepanuny;
e I'paxnanckuit Konexc Poccniickoit ®enepanuy;
Gezepanbhbii 3akoH PO ot 07.02.1992 r. Ne2300-1 «O 3ammuTe npas noTpebHTENCHN;
¢ Ilocranosnenue Ilpasutensctsa PO ot 15 centsaGps 2020 r. N 1441 "O6 yrBepxaeHHu
IIpaBuJ1 OKa3aHHs IIATHBIX 00pa30BATENbHBIX YCIyT";
e VcraB MAJIOV «Jlerckuii cax Ne397».
1.3. Hacrosunee Ilonojxenue JOBOAUTCA 10 CBEICHHS 3aKa3udKa IPH 3aKIIOYEHHH JOTOBOpA 06
00pa30BaHUH 110 JIOTIOJHUTENEHBIM 00IIePa3BUBAIOIIMM IPOrPAMMAM.

2. ITenn 1 0CHOBHBIE 32Ja4H KOHTPOJIS KAYECTBA OKA3AHHS
JOIIOJHHTEJbHBIX IVIATHBIX yCIyr

2.1. lenbro KOHTPOJIS KauecTBa OKA3aHHs JONONHATENBHBIX IIATHEIX yeiuyr B MAJIOY «Jletckuit
cax Ne 397» sBusercs obecnevenme npaBa 3aka3udka W OOY9YAlOMErocs Ha IOJy4EHHE
JOIOJIHMTENBHBIX IIATHBIX YCIIYT HAIJIEHKAIIETO KaueCTRa.
2.2. OCHOBHBIMH 3a71a4aMH KOHTPOJIS KAuecTBA OKA3aHMS HOMONHHTENBHBIX IUIATHBIX YCIYT B
MAJIOY «Jlerckuit cax Ne 397y sBisroTes:
- OleHKa coOmozneHus TpeOOBaHHM 3aKOHONATENBCTBA 06 OOPa3OBAaHWM, NPAaBHJI OKA3AHHS
JOTOJIHATENPHBIX IIATHBIX YCIYI, MHBIX NEHCTBYIOIMX HOPMATHBHO-TIPABOBBIX aKTOB B cdepe
o0pa3oBaHwsI;
- OlleHKa co0moneHus TpeGOBaHMM JIOKANBHEIX HOPMATHBHBIX aKTOB, PETyIHPYIOIIHX OKA3aHHE
JOTIONHHATENTBHBIX TIATHBIX YCIIYT;
- OIIeHKa COOIIO/IeHHst TpeGOBaHHE TOrOBOPOB Ha OKA3aHUE JONONHUTENBHBIX TUIATHBIX YCIYT;
- COOJIIOZICHHUE MPAaB 3aKa39MKa U 00YJaIONIErocs IpH OKa3aHW| JOTOTHATETBHBIX IATHBIX YCIIYT;
- IIOJTy4eHHE AOCTOBEPHON MHPOPMALIUHU O KaYeCTBE OKa3aHHUs HOTNOIHUTENBHBIX IIATHBIX YCIIYT;
- aHaIu3 KayecTBa HCIOJIB3YeMBIX PECYPCOB (KaJpOBBIX, MAaTEPHATBHO-TEXHHYECKHX, MHBIX) B
IPOIIECCE OKAa3aHUsI NOTOTHUTENBHBIX IUIATHBIX YCIIYT;
- paspaboTKa MpPEIOKEHUH M MEpONPHSTHY, HANPABICHHBIX HA YCTPaHCHHE IPHIMH
BO3HHUKHOBEHHSI HENOCTAaTKOB M (WJIM) CYINECTBEHHBIX HEIOCTATKOB JOIOJHHTEIBHBIX IUIATHBIX
YCIIyT, IOBBIICHHE KAYECTBA OKA3BIBAEMBIX JOIOTHUTEIBHBIX IUTATHBIX YCIIYT;



- aHaJM3 KayecTBa MCIOJb3YEMbIX PECYpPCOB (KaIpOBBIX, MAaTepUaTbHO-TEXHUYECKUX, HHBIX) B
Ipoliecce OKa3aHMs MIaTHBIX 00pa30BaTENbHBIX U UHBIX YCIIYT;

- pa3paboTka TMpPEAIOKEHHH U MEpONpHUSATUH, HAMpaBICHHBIX Ha YCTPaHEHHE NPUYUH
BO3HUKHOBCHHS HEAOCTAaTKOB H (I/IJ'II/I) CYHICCTBECHHBIX HCAOCTATKOB IIJIATHBIX O6paSOBaTeJ'II)HI)IX u
WHBIX YCIIYT, TIOBBIIICHHE KauyeCTBa OKa3bIBAEMbIX MJIATHBIX 00Pa30BATENbHBIX U UHBIX YCIYT;

- ompeneleHHe TMOTPEOHOCTEH TMEeJaroru4ecKux paOOTHUKOB, 3a/ICCTBOBAHHBIX B OKa3aHUU
MIJIATHBIX 00Pa30BaTENbHBIX U MHBIX YCIYT, B JOMOJIHUTEIbHBIX MTPO(ECCHOHANBHBIX 3HAHUSAX;

- BHCAPCHUC MOTHUBAIMOHHBIX MCXAHW3MOB ITOBBIIICHUA HpO(l)eCCI/IOHaJ'II)HOI\/II OTBETCTBEHHOCTHU
neaarort4cCKmux pa60THI/IKOB, 3aﬂeﬁCTBOBaHHBIX B OKa3aHHHU IIJIaTHBIX 06pa3OBaTeHLHLIX 1 MHBIX
yCayr,

-BBISIBIICHUE 30H HEI(P(PEKTUBHOCTH B MpoOIlecce OKa3aHUA IJIATHBIX OOpa30oBaTEIbHBIX M HHBIX
YCIIYT, pa3paboTKa U MPUHITHE MEpP IO UX YCTPAHEHUIO;

- pa3paboTka KOPPEKTUPYIONMX U MPEAYIIPEKAAOIMX ACHCTBHIHA;

- U3y4eHHe U obecrieueHue yI0oBIETBOPEHHOCTH MOTPEeOUTENeH MIaTHBIX 00pa30BaTENbHBIX U UHBIX
YCIIYI UX KA4YECTBOM.

3. O0beKT, conepxanune, GopMbl, METOAbLI U JOKYMEHTANUSI KOHTPOJISI Ka4yeCcTBA
OKa3aHMS IJIATHBIX 00Pa30BaTEIbHBIX H HHBIX YCJIYT

3.1. OOBEKTOM KOHTpPOJIS KauyecTBa OKa3aHWs MJIATHBIX 00pa30BaTEIbHBIX U HHBIX yciyr B MAJIOY
«erckuit cag Ne 397y siBnsieTcs oOpazoBaTeNbHAsl U UHAS ICATEILHOCTD, OCYIICCTRISIEMast 32 CUeT
cpeacTtB Gu3MYECKNX W (WIW) FOPHAMYECKUX JIMIl 0 JIOTOBOPaM O TUIATHBIX 00pa30BaTENbHBIX H
WHBIX yCITyTax.
3.2. ConepkaHue KOHTPOJS KadecTBa OKa3aHMS IUIATHBIX 00pa3oBaTeNbHBIX M HHBIX YCIYT B
MAJIOY «Jlerckuii cag Ne 397» ompemensieTcss B COOTBETCTBHU C 3aJadyaMH M OCOOCHHOCTSIMH
JAHHOTO KOHTPOJIS, YKa3aHHBIMU COOTBETCTBEHHO B I1. 3.2. 1 B pa3zeine 5 Hactosmero [lonoxeHus.
3.3. [lpu ocymiecTBIGHHH KOHTPOJIS Ka4eCcTBa OKa3aHUs TUIATHBIX 00pa30BaTEIbHBIX M UHBIX YCIYT
UCTIONB3YIOTCA  (OPMBI, METOMBI, BHJBL, MPOIEAYPhl U JOKYMEHTAIUS KOHTPOIS, MPHUHSATHIC
nenarornyeckuMm neacoeroM MAJIOY «/lerckwmit cam Ne 397».
3.4. Tleprnoan4YHOCTH, KOHTPOJSI KadyecTBa OKAa3aHHs IJIATHBIX OOpPa30BaTENBbHBIX M HHBIX YCIYT
PETIIaMEHTUPYIOTCS COOTBETCTBYIONMM IUTIAHOM (WJIM  pa3felioM OOIIero IUIaHa BHYTPEHHHX
KOHTPOJIBHBIX MEPOTIPUSATH).
3.5. Ilo pesynbraraM MpOBEACHUS] KOHTPOJIS KAauecTBa IUIATHBIX OOPAa30BATENbHBIX M MHBIX YCIYT
oopMIIsIeTCsI COOTBETCTBYIOIAST TOKYMEHTAIIHSL.

4. Oco0eHHOCTH KOHTPOJISI Ka4yeCcTBA 0Ka3aHUs IJIATHBIX 00pa3oBaTe IbHbIX
u uHbIX yeayr B MAJIOY «/leTckuii cag Ne 397

4.1. Tlpum oCyLIECTBICHUN KOHTpPOJISI KadecTBa oOpa3oBaTelbHbIX M HMHBIX ycayr B MAJIOY
«erckuit cag Ne 397» BbIAETSIOT ciieyrole 0COOEHHOCTH MPOBEICHUS KOHTPOJIS:
4.1.1. OcymecTBisercs KOHTPOJIb pabOThl MO JOroBopaM 00 0Opa30BaHMM, 3aKJIIOYAEMbIM IpU
npuéme Ha o0yveHHe, Ha TPEIMET:
- cOoOTBeTCTBUA HCMONb3yeMbix B MAJIOY ¢opm moroBopoB hopmMam JAOTOBOPOB, YTBEPKIAEHHBIX
(denepabHBIM OpPraHOM HCIOJHUTENBHONW BIIACTH, OCYLICCTBIISIOUMM (YHKIIMU IO BbIpabOTKE
roCcyJapCTBEHHOM MOJUTUKU U HOPMATUBHO-TIPAaBOBOMY PETYJIMPOBAHUIO B cpepe 00pa3zoBaHUS;
- COOTBETCTBHSI CBEJCHUM, YKa3aHHBIX B JOTOBOpE, MH(OpMaLIMU, pa3MEIIEHHOW Ha o(pUIHaTLHOM
caiiTe HMCHOJHHUTEISI B HHOOPMAIMOHHO-TEICKOMMYHUKAIMOHHONW cetn "WHTepHer" Ha maty
3aKJIF0YEHUS 10T0BOPa;
- HeykocHHuTenbHOTO coOmoaeHus MAJIOY «Jlerckuit cag Ne 397» TpeOboBaHMi 3aKIFOUEHHBIX
JIOTOBOPOB;
4.1.4. ITpoBoauTCS ayauT OKa3aHMs IJIATHBIX 00pa30BaTENIbHBIX U HHBIX YCIYT C HENbIO:
- BBIABICHHSA M TPENOTBpAmIeHUs] (PaKTOPOB, JENAIOMIMX BO3MOXKHBIM IIOSIBIICHHE HEIOCTATKOB U
(MM) CyIIECTBEHHBIX HEOCTATKOB MJIATHBIX 00pa30BaTENbHBIX YCIYT;
- pa3pabOTKH KOPpPEKTHPYIOUWMX M MPEeAyNpexJalolnmx JIeHCTBUN, HalpaBlIeHHBIX Ha
MIPENOTBPALLCHNUE TIOSABICHUS HEAOCTAaTKOB U (WIM) CYIIECTBEHHBIX HEIOCTAaTKOB IIJIATHBIX
00pa30BaTeNbHbIX U UHBIX YCIIYT;



4.1.5. OcymecTBIseTCsS KOHTPOJIb COONIOACHHS MEJarorndecKuMu pabOTHUKAMHE, OKa3bIBAIOIIMMU
IJIaTHBIE OOpa30BAaTENbHBIE M WHBIC YCIYTH, YCTAHOBJICHHBIX OIPAaHUYCHUU IMPH OCYIICCTBICHUU
MU PO ECCHOHANBHOM JIEATENFHOCTH;

4.1.6. Ananusupytorcs npunsateie B MAJIOY «Jlerckuit cag Ne397» wMepwsl 1o ciydasm
BO3HMKHOBEHHSI KOH(IIMKTa WHTEPECOB MEAarOrMYecKOro pabOTHUKA, OKAa3bIBAIOIIETO IUIATHBIC
oOpa3oBaTeNbHble U WHBIE YCIYTH, W (MJIM) NpPU BBIABIEHUU (PAKTOPOB, CO3AAOLMX Yrpo3y JUis
BO3HMKHOBEHHSI TAKOTO KOH(DIIMKTA;

4.1.7. AHanu3upyrOTCs KOJIMYECTBO U CTPYKTypa (MO0 MpUYMHAM, TIEAarOTHYECKUM paOOTHHKAM U
T.JI.) CHOPHBIX U KOH(IUKTHBIX CITy9aeB, BOSHUKIINX MPH OKA3aHWUW TUIATHBIX 00pa30BaTEeNbHBIX U
UHBIX YCIIYyT, U PAacCCMOTPEHHBIX Ha 3acelaHUsX KOMHUCCHUH IO YPETYIMPOBAHHUIO CIIOPOB MEXKIY
y4acCTHUKaMH 00pa30BaTEIbHBIX OTHOIICHU;

4.1.8. AHaMM3HPYIOTCS Ka4yecTBO CPEICTB OOYYEHHUsS M BOCHUTAHMS, UCIOJIB3yEMBIX P OKa3aHUU
TJTATHBIX 00Pa30BaTENbHBIX U UHBIX YCIIYT, @ TAKXKE YCIOBUS OKa3aHH IIATHBIX 00pa3oBaTEeIbHBIX
Y MHBIX YCIIYT HA MPEIMET UX COOTBETCTBHSI YCTAHOBICHHBIM TPEOOBAaHUSM.

5. JIuna, oTBeTCTBEHHBbIE 32 NPOBeAeHUEe KOHTPOJISI KauyeCcTBA OKA3aHUS MJIATHBIX

00pa3oBaTeJIbHBIX M HHBIX YCJIYT

5.1. OTBeTcTBEHHbIM JHUIOM 3a OpraHU3alMI0 KOHTPOJIA KadyecTBa OKa3aHUs ILJIATHBIX

oOpa3zoBarenbHbIX B UHBIX ycayr B MAJIOVY «/lerckuit cag Ne 397» siBnsieTCss ymOJIHOMOYEHHOE

UIo (CTapnmid BOCIIUTATENb), HA3HAYEHHOE COOTBETCTBYIOIIMM IpUKa3oM 3aBeayroriero MAJIOY

«Jlerckuii cag Ne397».

5.2. O053aHHOCTH JIMIa, OTBETCTBEHHOTO 32 OPraHU3alUI0 KOHTPOJISI KauecTBa OKa3aHUs IJIATHBIX

obOpazoBarenbHbix U uHBIX ycayr B MAJIOY «/lerckuit cam Ne 397», oTpaxkarorcs B ero

JOJDKHOCTHOM MHCTPYKLWH.

5.3. B cBoell 1eATeNbHOCTH JIMIIO, OTBETCTBEHHOE 3a OPraHU3allUI0 KOHTPOJISI KauecTBa OKa3aH us

IJIaTHBIX 00pa3zoBaTenbHBIX U MHBIX yeuyr B MAJIOY «Jletckmit cag Ne 397», pykoBomcTByeTcCs

HactosaumM [lonoxkeHnem, a TakKe HMHBIMH JIOKAJbHBIMH HOpPMaTUBHBIMH akTamMu MAJIOY

«Jlerckuii cag Ne 397».

5.4. Jlumo, OTBETCTBEHHOE 3a OpPraHM3allMI0 KOHTPOJS KauecTBa OKa3aHUS IJIaTHBIX

o0pa3oBaTeNbHBIX W HHBIX YCIyr, OOECHe4YMBaeT MOAPOOHOE O3HAKOMJIEHHE C HACTOALIMM

[lonoxxeHnem ¢ HEOOXOJMMBIMH KOMMEHTapHsIMU M pa3bsCHEHUSAMU Bcex paboTHHkoB MAJIOY

«erckuit cam Ne 397», 3aAeiiCTBOBAaHHBIX B OpPTraHU3aIlMU OKAa3aHHS WJIH B HEMOCPEJICTBEHHOM

OKa3aHMHM IJIATHBIX 00pa30BaTEIbHBIX U UHBIX YCIYT, O]l TIOJIHUCH.

6. 3ak/l0uuTeJIbHbIE MOJ0Ke HUS
6.1. Cpok neiictBus Hactosmero [lomoxxenus ve orpanuyeH. [lomoxxeHue NEHCTBYET 10 MPUHATHUSA
HOBOTO.
6.2. M3menenus B Hacrosmee [looxkeHre MOTyT OBITh BHECEHBI TpHKa3oM 3aBeayromero MAJIOY
«Jlerckmit cag Ne 397» myrém yrBepkaenus [TomoxxeHus: B HOBOH peIaKIIvH.
6.3. B cinydae BO3HMKHOBEHHUS KOH(DIMKTAa MEXIy HOpPMaMH JIOKAJIBHOTO HOPMATHBHOTO aKTa
MAJZOY «Jletckuit cax Ne 397», perynupyromero ykazanisle B [ojgoxeHH BOIIPOCHl, U HOpMaMHU
Hacrosero [lonoxkeHns NpUMeHsI0TCS. HOPMBI aKTa, IPUHSITOTO TO3HEE.
6.4. Bce paborauku MAJIOY «Jlerckuii cam Ne397» HecyT OTBETCTBEHHOCTH 3a COONIOJCHHE
Hacrosiero [lojoxeHus B yCTaHOBIEHHOM 3aKOHOAATEILCTBOM MOPSAJIKE.



